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Enhanced User Profiles
Scenario 1 – Maria and Jonah
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Maria and Jonah, in their mid-20’s, just moved to Chicago, IL. The couple has always enjoyed going for long hike’s every weekend. After a few hours of hiking, they love to go to Home Depot for home ideas and a bite to eat while supporting local businesses. Seeing as Maria and Jonah are new to the area of downtown Chicago, they are looking for a local painter shop that they can go to after their hike on the weekends. When they look online for a paint business near them, they like to look at the before and after pictures to know what to expect and to see what color options are available. The couple also likes to see if there are pictures of the inside of the finished houses too, this way they can get an idea of what the finished work is like. By having the colors and previous works available online, this allows the couple to prepare adequately before their choice of color and business to paint their new home. Also, because they are able to see pictures of what a finished and cleaned job look like, they have a better understanding of the quality of work to be delivered.

Scenario 2 – The Hajir Family
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Gus and Jackie Hajir, mom, and dad of 3 kids, don’t regularly go out to Home Depot. Gus and Jackie like to have their children help in the home as much as possible and going out doesn’t give them the opportunity to do so. As much as they love the family bonding in the home and kitchen, once a month Gus and Jackie like to take the 3 kids for a special family outing to a local Restoration Hardware to get home inspo ideas. Gus and Jackie are looking to try something new and want to take the kids to a local paint shop. They need to make sure the paints available will be versatile enough so the whole family will be able to enjoy their experience in choosing paints for all 3 bedrooms. The parents need to go to Do It Now website to view the array of services and colors. Because they have two little ones running around, they need to be able to quickly navigate through the page to find what they are looking for. Being able to pull up the website quickly and easily on their cell phone helps them to quickly determine that Do It Now will be the perfect business for their family home painting.


Scenario 3 – Sarah
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Sarah, 41 is a very busy business owner who is always on the go. Sarah is usually on her phone with important phone calls, emails and texts. Before she leaves the house and really gets her day started, she likes to make sure that she has everything planned out to perfection. Being as busy as Sarah is, she needs quick, reliable service painters that leave no messes behind after a paint job, and by seeing the before and after of completed works from Do It Now, she can see how reliable the business is.
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