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This proposal outlines maintenance and evaluation plan for your website.

Weekly Maintenance Tasks
· All pages on the website are loading without errors.
· Backups are performed regularly and stored off site.
· Update core website software and plugins.
· Check all forms to ensure they are working properly.
· Check and remove spam comments, form submissions and user accounts.
· Check for any broken links.

Evaluation:
· Update content provided by client 
· Update time sensitive content
· Review emails if any from hosting service

Monthly Maintenance Tasks
· Analyze Website Performance. 
· Test Website Forms. 
· Test Order Process. 
· Backups. 
· Security. 
· Test Website Speed. 
· Check Website Links. 
· Update content.

Evaluation:
· Update dated content 
· Give client feedback on website statistics

Quarterly Maintenance Tasks
· Review graphical assets.
· Review page meta titles and descriptions.
· Check for dated and outdated content.
· Check lead capture conversion rates.
· Set up automation for regular tasks.
· Test the website on multiple browsers.
· Validate HTML & CSS.

Evaluation:
· Review and update contact information
·  Evaluate content for relevancy
·  Review entire site and make suggestions for content improvement

Yearly Maintenance Tasks
· Update time references and copyright in footer of your website or other locations.
· Review each page on your website for consistency (fonts, photo sizes, grammar & copywriting).
· Evaluate your active email accounts and delete unnecessary ones.
· Review your website domain names and expiration.
· Schedule an annual (or quarterly) to review your overall web strategy with your project manager.
Evaluation:
· Review entire site and discuss design updates 
· Discuss future goals of website with owner


Client Approval
By signing this document, you understand and agree to the above terms.


Client Signature 5/4/2021

X         Jose Dias           		Date ___________________
       Client Print Name
5/4/2021

X          Jose Dias              		Date ___________________
       Client Signature

Dynamic Unit
5/4/2021

X        Tatiana Monaco     	Date ___________________
       Dynamic Unit Signature (Project Manager)
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